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Robins Federal’s Perry Branch Racks Up During Awards Ceremony at Their Local
Chamber of Commerce.

Warner Robins, GA.- Robins Federal Credit Union would like to congratulate their Perry Branch
on being named 2009 Business of the year by the Perry Area Chamber of Commerce. They
were given the award because of their commitment and dedication to the community in which
they serve.

Also a winner at the award ceremony was Member Service Representative Suzette
Fincher. Fincher was named the Chamber’s Diplomat of the Year. This decision is based on a
points system that is assigned to the duties of the diplomats. The Diplomat program'’s goal is to
increase the retention rate of new and existing member by conducting goodwill calls and visits
reinforcing the benefits of Chamber membership, increasing members’ knowledge about
programs and services of the Perry Chamber of Commerce, and keeping the channels of

communications open between the membership and the Chamber’'s Board of Directors. Winners

are selected by the Chamber’'s CEO and Board of Directors.

Caption for Photo: Left Photo: Robins Federal's Perry Branch Staff — 2009 Business of the Year
Right Photo: Suzette Fincher — 2009 Diplomat of the Year



A Note to the Editor: Robins Federal Credit Union is a not-for-profit cooperative financial service
provider with seventeen branches throughout Georgia. Robins Federal currently provides
financial services to over 132,000 members and assets exceeding $1.3 billion.
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