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Benefit Information

What is the Auto Rental Collision Damage Waiver (“Auto Rental CDW”') benefit?
The Auto Rental Collision Damage Waiver (“Auto Rental CDW™) benefit offers insurance coverage for
automobile rentals made with your Visa card. The benefit provides reimbursement (subject to the terms
and conditions in this guide) for damage due to collision or theft up to the actual cash value of most
rental vehides.

Who is eligible for this benefit?
You are eligible only if you are a valid cardholder whosa name is embossed on an eligible Visa card issued
in the United States. Only you as the primary renter of the vehicle and any additional drivers parmitted by
the auto rental agreement are covered.

What losses are covered?
The benefit provides reimbursement up to the actual cash value of the vehide as itwas originally
manufactured. Most private passenger automobiles, minivans, and sport utility vehicles are eligible, but
some restrictions may apply. Please contact the Banefit Administrator to inquire about a specific vehicle.
Covered losses include:

Physical damage and/or theft of the covered Reasonable and customary towing charges,
rental vehicle duep cwero_d the_ﬁordarnage, to the nearest
Valid loss-of-use charges imposed and qualified repair facility

substantiated by the auto rental company

=, Please Note: This benefit only covers vehicle rental periods that neither exceed nor are intended
to exceed fifteen (15) consecutive days within your country of residence or thirty-one (21)
consecutive days outside your country of residence.

How does this coverage work with other insurance?
Within your country of residence, this benefit supplements, and applies excess of, any valid and collectible
insurance or reimbursement from any source. This means that, subject to the terms and conditions of this
benefit, Auto Rental COW applies to eligible theft or damage or expenses that are not covered by insurance or
reimbursament.
If you do not have personal automobile insurance or any other insurance covering this theft or damage,
this benefit reimburses you for the covered theft or damage as well as valid administrative and loss-of-use
charges imposed by the auto rental company and reasonable towing charges that occur while you are
responsible for the rental vehicle.
If you do have personal automobile insurance or other insuranca covering this theft or damage, the Auto
Rental CDW benefit reimbursas you for the deductible portion of your personal automobile insurance and any
unreimbursed portion of valid administrative and loss-of-use charges imposad by the auto rental company,
as well as reasonable towing charges resulting from covered theft or damage of the rantal vehicle while itis
your responsibility.

What types of rental vehicles are not covered?
The following vehicles are not covered by Auto Rental COW: expensive, exotic, and antique automobiles;
cartain vans; vehicles that have an open cargo bed; trucks; motorcycles, mopeds, and motorbikes;
limousines; and recreational vehicles.

Examples of excluded expensive or exotic An antique automobile is defined as any vehicle
automobiles include: the Aston Martin, Bentley, over twenty (20) years old or any vehicle that has
Bricklin, Daimler, DeLorean, Excalibur, Ferrari, not been manufactured for ten (10) years or more.
Jensen, Lamborghini, Lotus, Maserati, Porsche, Vans are not covered, with the exception of

and Rolls Royoca. However, selected models of those manufactured and designed specifically
BMW, Mercades-Benz, Cadillac, and Lincoln as small group transportation vehicles (for a

are covered. maximum of eight (8) people including the driver).
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Auto Rental Collision Damage Waiver, continued

For questions about a specific vehicle, call the Benefit Administrator at 1-800-348-8472.
If you are outside the United States, call collect at804-673-1164.

What else is not covered?

Any obligation you assume under any agreement
{other than the deductible under your personal
auto policy)

Any violation of the auto rental agreement or this
benefit

Injury of anyone or damage to anything inside or
outside the rental vehicle

Loss or theft of personal belongings

Personal liability

Expensas assumed, waived, or paid by the auto
rental company or its insurer

Cost of any insurance or collision damage waiver
offered by or purchased through the auto rental
company

Depreciation of the rental vehide caused by

the incident including, but not limited to
“diminished valua”

Expenses reimbursable by your insurer, employer,

or employer’s insurance

Theft or damage due to intentional acts, or due to
the driver(s) being under the influence of alcohol,
intoxicants, or drugs, or due to contraband or
illegal activities

Wear and tear, gradual deterioration, or
mechanical breakdown

Items not installed by the original manufacturer

Damage due to off-road operation of the
rental vehicle

Where am | covered?

Theft or damage due to hostility of any kind
(including, but not limited to, war, invasion,
rebellion, insurrection, or terrorist activities)
Confiscation by authorities

Vehicles that do not meet the definition of
covered vehicles

Rental periods that either exceed or are

intended to exceed fifteen (15) consecutive

days within your country of residence or
thirty-one (31 ) consecutive days outside your
country of residence

Leases and mini leasas

Theft or damage as a result of the authorized
driver's and/or cardholder's lack of reasonable
care in protecting the rental vehicle before and/or
after theft or damage occurs (for example, leaving
the vehicle running and unattended)

Theft or damage reported more than forty-five
(45) days* from the date of the incident

Theft or damage for which a claim form has not
bean received within ninaty (90) days* from the
date of the incident

Theft or damage for which all required
documentation has not been received within three
hundred and sixty-five (365) days from the date of
the incident

Theft or damage from rental transactions that
originated in Israel, Jamaica, the Republic of
Ireland, or Northern Ireland

This benefit is available in the United States and most foreign countries. However, no benefitis provided
for motor vehicles rented in Israel, Jamaica, the Republic of Ireland, or Northem Ireland.
Additionally, this benefitis notavailable where precluded by law or in violation of the territory terms of the auto
rental agreement or prohibited by individual merchants. Because regulations vary outside the United
States, it is recommended you check with your auto rental company and the Benefit Administrator
before you travel to make sure Auto Rental CDW will apply.

This benefit is in effect while the rental vehicle remains in your control or in the control of an authorized

driver permitted to operate the rental vehidle in accordance with the rental agreement between you and

the auto rental company. This benefit terminates when the auto rental company re-assumes control of the

rental vehicle.

How do | make sure my Auto Rental CDW benefit is in effect?
To be sure you are covered, take the following steps when you rent a vehicle:

Initiate and complete the entire rental
transaction with your eligible Visa card.

Helpful tips:

Decline the auto rental company’s collision
damage waiver (CDW/LDW) option or similar
provision.

Be sure to check the rental vehicle for prior damage before leaving the rental lot.

Review the auto rental agreement carefully to make sure you are declining COW/LDW and are
familiar with the terms and conditions of the auto rental agreement.

What if the auto rental company insists that | purchase the auto rental company’s auto insurance or
collision damage waiver?

Call the Benefit Administrator for help at 1-800-348-8472. If you are outside the United States,
call collect at 804-673-1164.

Filing an Auto Rental CDW Claim

What do I do if | have an accident or the rental vehicle is stolen?
Immediately call the Benefit Administrator at 1-800-348-8472 to report the theft or damage
regardless of whether your liability has been established. If you are outside the United States, call collect
at 804-673-1164. The Benefit Administrator will answer any questions you or the auto rental company may
have and will send you a claim form.

When should | report an incident?
You should report the ft or damage as soon as possible, but no later than forty-five (45) days*
from the date of the incident. The Benefit Administrator reserves the right to deny any claim that contains
charges that would not have been included had the Benefit Administrator been notified before those
expms were incurred, so you are advised to notify the Benefit Administrator immediately after
any incident.
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Auto Rental Collision Damage Waiver, continued

Please Note: You must make every reasonable effort to protect the rental vehicle from theft

will not fulfill this obligation.

or damage. Asthe cardholder you are responsible for reporting your claim to the Benefit
Administrator immediately. Reporting an incident to someone othar than the Benefit Administrator

What do | need from the auto rental company in order to file a claim?
Atthe time of the theft or damage, or when you return the rental vehicle, immediately ask the auto rental

company for:
A copy of the accident report form and claim
document, which should indicate the costs you
are rasponsible for and any amounts that have
been paid toward the daim
A copy of the initial and final auto rental
agreement(s)

How do | file a claim?

A copy of the repair estimate and itemized
repair bill

Two (2) photographs of the damaged vehicle,
if available

A police report, if obtainable

Submit the documents gathered from the auto rental company (listed above ) along with the following

additional documents to the Benefit Administrator:

The completed and signed Auto Rental CDW claim

form. Alease Note: Your completed daim form
must be postmarked within ninety (90) days* of
the date of the theft or damage, even if all other
required documentation is not yet available, or
your claim may be denied.

A copy of your receipt or monthly billing staterent
as proof that the entire vehicle rental was charged
and paid for with your eligible Visa card.

A staternent from your insurance carrier (and/or
your employer or employer's insurance carrier,

if applicable) or other reimbursement showing

the costs for which you are responsible and

anyamounts that have been paid toward the

claim. Or, if you have no applicable insurance

or reimbursement, a notarized statement of no

insurance or reimbursement is required.

A copy of your primary insurance policy's

Declarations Page to confirm your deductible.

*Declarations Page” means the document(s) in
insuranca policy that lists names, coverages,

limits, effective dates and deductibles.

Any other documentation deemed necessary by

the Benefit Administrator to substantiate the claim.

Please Note: All remaining documents must be postmarked within three hundred and sixty-five (365) days
ofthe date of theft or damage. If you have difficulty obtaining the required documents within ninety (90)
days* of the date of theft or damage, submit the claim form with available documentation.

@ For faster filing, or to leam more about Auto Rental COW, visit www.eclaimsline.com

Do I have to do anything else?
Usually there is nothing else you need to do. Typically, claims will be finalized within fifteen ( 15) days after the Auto
Rental CDW Banefit Administrator has received all documentation necessary to fully substantiate your claim.
After the Benefit Administrator has paid your claim, all your rights and remedies against any party in respect of this
theft or damage will be transferred to the Banefit Administrator to the extant of the cost of payment made to you. You
must give the Benefit Administrator all assistance as may reasonably be required to secure all rights and remedies.

* Not applicable to residents of certain states.

ADDITIONAL PROVISIONS FOR AUTO RENTAL CDW
You must make every effort that would be made by a reasonable and prudent person to protect the rental vehicle
from theft or damage. This provision will not be unreascnably applied to avoid claims.
If you make any claim knowing it to be false or fraudulent in any respect including, but not limited to, the cost of
repair sarvices, no coverage shall exist for such claim and your benefits may be canceled. Each cardholder agrees
that representations regarding claims will be accurate and complete. Ary and all relevant provisions shall be void in
any case of fraud, intentional concealment, or misreprasantation of material fact.
Once you reportan occurrence, a claim file will be opened and shall remain open for six (6) months fromthe data
of the incident/occurrence. No payment will be made on a claim thatis not completely substantiated in the manner
required bythe Benefit Administrator within twelve (12) months of the date ofthe incident/cccumence.
No legal action for a claim may be brought against the Provider until sixty (60) days after the Provider receives Proof
of Loss. After the expiration of three (3) years from the time written Proof of Loss was to be provided, no action shall
be brought to recover on this benefit. Further, no legal action may be brought against the Provider unless all the
terms of this Guide to Banefit have baen complied with fully.
This benefit is provided to eligible Visa cardholders at no additional cost. The terms and conditions contained in this
Guide to Banefit may be madified by subsaquent endorsaments. Maodifications to the terms and conditions may be
provided via additional Guide to Benefit mailings, statement insarts, or statement messages. The benefit described
inthis Guide to Benefit will not apply to Visa cardholders whosa accounts have been suspended or canceled.
Termination dates may vary by financial institution. Your financial institution can cancel or non-renew the benefit,
and if they do, thaywill notify you at least thirty { 30) days in advance. This information is a description of the
benefit provided to you asa Visa cardholder. Indemnity Insurance Company of North America (*Providar”) is the
underwriter of this banefit and is solely responsible for its administration and claims. The Benefit Administrator
provides sarvicas on behalf of the Provider.
FORM #ARCDW - 2013 (Stand 04/16) ARCDW-0

For more information about the benefit described in this guide, call the Benefit

Administrator at 1-800-348-8472, or call collect outside the U.S. at 804-673-1164.

© 2016 Visa. All Rights Reserved.
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YOUR GUIDE TO CARD BENEFIT Your Guide to Benefit
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Benefit Information

Principal Sum: $100,000
THIS IS AN ACCIDENTAL DEATH AND DISMEMBEERMENT ONLY POUCY AND DOES NOT PAY BENEFITS
FOR LOSS FROM SICKNESS.
This Description of Coverage is provided to all digible Robins FAinancial Aatnum cardholders and replaces any
and al Descriptions of Coverage previoudy issued to the inswred with respect to nsurance desaibed harain
Eligibllity and Pericd of Coverage
As a Robins Financial Platinum cardholder, you are coverad beginning on 4/1/ 16 or the date your credit
card is issuad, whichever is later.
You and your depandents’ become coverad automatically when the entire Common Carrier fare is charged
to your coverad Robins Financial Platinum card account (“Coverad Parsons”). It is not necessary 1o notify
tha financial insttution, the Insurance Company, or tha Plan Administrator whan tickats ams purchased.
Covaraga ands whan the policy is terminatad.
Banatits
Subjact to tha terms and conditions, if a Coverad Parson's accidantal bodily Injury occurs while on a
Covarad Trip and results in any of the following Lossas within ona (1) year a¥|or the date of the accident,
tha Insurance Company will pay the following parcantage of the Principal Sum for accidental Loss of:

Both hands or both feat
Sight of both eyes............
One hand and one foot
Speach and hearing .

Sight of one eye ....
Spaach oF NEEFMG ... reseaniin
Thumb and indax fingar on the same hand.

In no event will multiple charge cards obligate the Insurance Company in excess of the stated benafit

for any one Loss sustained by a Covered Person as a result of any one accident. The madmum amount
payable for all Losses due o the same accident is the Principal Sum.

Loss means actual severanca through or abowe the wrist or ankle joints with regard to hands and

feet; entire and irrevocable loss of sight, speech or hearing; actual saverance through or above the
metacarpophalangeal joints with regard to thumb and index fingers. Tha life benefit provides coverage in
the event of a Coverad Person's death. If a Coverad Person's body has not bean found within ona (1) year
of disappearance, stranding, sinking, or wrackaga of any Common Carrier in which the Coverad Parson
was covarad as a passanger, than it shall be prasumead, subject to all other provisions and conditions of
this coverage, the Covered Parson sufferad loss of life.

Injury maans bodily injury or injurias, sustainad by tha insurad parson which ara tha direct causae of Loss,
Indapandant of disease cause of Loss, indepandant of diseasa or bodily infirmity, and occuring whila the
Coverad Parson is coverad under this policy, while the insurance is in forca.

Covered Trip means a irip (a) while the Coverad Parson Is riding on a Common Carrier as a passanger and
not as a pilot, operator, or crew mamber; (b) charged to your Robins Financial Platinum card; and (c) that
bagins and ands at the places designated on the ticket purchased for tha trip. Coverad Trip will also ndude
travel on a Common Carrier (excluding aircraft), diractly to, from, or at any Commaon Carner terminal, which
travel immediataly precedas departure to or follows amival at the destination dasignated on the ticket
purchasad for the Covered Trip.

Common Carrier maans any scheduled aidine, land, or water corveyance licensad for transportation of
passengers for hira.

B Coiinued on page 7 »



Travel Accident Insurance, continued

Exclusion: No payment will be made for any Loss that occurs in connection with, or is the result of: (a)
suicide, attempted suicide, or intentionally self-inflicted injury; (b) any sickness or disease; (c) travel or
flight on any kind of aircraft or Common Carrier except as a fare-paying passenger in an aircraft or on a
Common Carrier operated on a regular schedule for passenger service over an established route; or (d)
war or act of war, whether declared or undeclared.

Beneficlary: Benefit for Loss of life is payable 1o your estate, or 1o the beneficiary designated in writing by
yvou. All other benefits are pavable to you.

Notice of Claim: Written Notice of Claim, including your name and reference to your Robins Financial
Platinum, should be mailed to the Plan Administrator within twenty (20) days of a covered Loss or as soon
as reasonably possible. The Plan Administrator will send the claimant forms for filing proof of Loss.

The Cost: This travel insurance Is purchased for you by your financial institution.

Description of Coverage: This description of coverage detalls material facts about a Travel Accident
Insurance Policy which has been established for you and Is underwritten by Virginla Surety Company, Inc.
Please read this description carefully. All provisions of the plan are in the policy, Issued to the financial
institution trust, Any difference between the policy and this description will be settled according to the
provisions of the policy.

Questlons: Answers to specific questions can be Plan Underwritten by:

obtained by writing to the Plan Administrator: Virginia Surety Company, Inc.

cbsi Card Benefit Services 175 West Jackson Bivd., 11th Floor
550 Mamaroneck Avenue, Suite 309 Chicago, IL 60604

Harrison, NY 10528

State Amendments
For llinois Residents Only the following statement is added: If a Covered Person recovers expenses for sickness
or injury that occurred due to the negligence of a third party, the Company has the right to first reimbursament for
all benefits the Company paid from any and all damages collected from the negligent third party for those same
expensas whether by action at law, settlement, or compromise, by the Coverad Person, the Coverad Person's
parents if the Covered Person is a minor, or the Covered Person’s legal representative as a result of that sickness
or injury. You are required to furnish any information or assistance, or provide any documents that we may
reasonably require in order to exercise our rights under this provision. This provision applies whether or not the
third party admits liabiity.
Your spouse, unmarried dependent child(ren), under age nineteen (19) [twenty-five (25) if a full-time
student]. Mo age limit for incapacitated child. Incapacitated child means a child incapabile of self-sustaining
employment by reason of mental retardation or physical handicap, and chiefly dependent on you for support and
maintenance. Dependent child{ren) receive fifty percent (50%) of your benefit amount.

ADDITIONAL PROVISIONS FOR TRAVEL ACCIDENT INSURANCE
Travel Accident Insurance Is provided under a master policy of insurance issued by Virginia Surety Company, Inc.
(herein refermed 1 as “Company” ). We reserve the right 1o change the benefits and features of all these programs.
The financial institution or the Company can cancel or choose not to renew the Insurance coverages for all
Insureds. If this happens, the financial institution will notify the accountholder at keast thirty (30) days in advance
of the expiration of the policy. Such notices need not be given if substantially similar replacement coverage takes
effectwithout interruption and is provided by the same insurer. Insurance benefits will still apply to Covered Trps
commenced prior to the date of such cancellation or non-renewal, provided all other terms and conditions of
coverage are met. Travel Accident Insurance does not apply if your Robins Financial Platinum card privileges
have been suspended or canceled. However, insurance benefits will still apply to Coverad Trips commenced prior
to the date that your account is suspended or canceled provided all other terms and conditions of coverage are
met.
Coverage will be void if, at any time, the accountholder has concealed or misrepresented any material fact
or circumstance conceming this coverage or the subject thereof or the accountholder’s interest herein, or
in the case of any fraud or false swearing by the Insured relating thereto. No parson or entity other than the
accountholder shall have any kegal or equitable right, remedy, or claim for insuranca proceeds and/or damages
under or ansing out of this coverage.
Mo action at law or in equity shall be brought to recover on this coverage prior to the expiration of sixty (60) days
after proof of loss has been fumished in accordance with the requiremenits of this Description of Coverage.
The Company, at its expense, has the right to have you examined as often as reasonably necessary while a claim
is pending. The Company may also have an autopsy made unless prohibited by law,

FORM #VTAI - 2012 (Stand 04/16) TAI-O



